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The support for in-house career development of non-supervisory, middle-aged and older nurses:
The process of concretizing career support performed of chief of nurses

Tomoe Suzue (Department of Nursing, Itinomiya Kenshin College of Nursing, Japan)

Abstract
The purpose of this study was to clarify the process of the chief of of nurses’ cognition of “support for in-house career development”

of non-supervisory, middle-aged and older nurses, whose proportion in the workplace is expected to increase in the future. Semi-

structured interviews of 16 chief of nurses were conducted, and the responses were analyzed using a modified grounded theory ap-

proach. The results revealed that the chief of nurses’ cognition process involved 3 steps. In the step of “grasping phenomena”, they

cognized the <gap between expectations and reality> and <management review>. In the step of “focusing on problems”, they cog-

nized the <observation of reality> and <acceptance of personal characteristics>. Finally, in the step of “realizing support methods”,

they cognized the <sense of distance between individuals and organizations>. Previous nursing management studies have not spe-

cifically dealt with support for in-house career development of non-supervisory, middle-aged and older nurses, but the results of the

present study suggested that in providing support for the career development of non-supervisory, middle-aged and older nurses, chief

of nurses need to help these nurses have a better sense of the distance between individuals and organizations.
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